
Salary: 

$15.50 + tips which average an additional $5-7/hr. 

Schedule:  

Full-time, 5 work days in row - need open availability, 2 days off together 

 
 

About Elephants 

A locally owned company since 1979, Elephants Delicatessen pioneered the gourmet food 
industry in the Pacific Northwest and now has six Portland-metro area retail locations and a 
busy catering company, all serving great local foods prepared from scratch. A certified B 
Corporation, Elephants Delicatessen prides itself on sustainable practices and voluntarily meets 
a higher standard of transparency and accountability, using the power of business as a force for 
good.  

  

About the job 

Do you love meeting people from all over the world? Our PDX location offers a fast-paced and 
friendly cafe experience, for travelers and airport regulars alike, in one of the best airports in 
the country. Our PDX store offers weekly specials along with classic and grilled sandwiches, 
soups, and deli salads. Elephants now has two locations in the airport: A counter-service 
location upstairs on the south side of ticketing, as well as a grab-and-go location downstairs by 
baggage claim. 

We are looking for a customer service star to help our Front of House team! In this position you 
would be assisting customers in purchases, coffee, sandwiches, soups and more! The perfect 
candidate will be very comfortable with talking to our hundreds of customers daily and should 
be easily able to adapt to the ebbs and flows of working within an airport! 

** Must pass an extensive TSA background check 

 
 

Elephants Delicatessen is committed to fostering, cultivating, and preserving a culture of 
diversity and inclusion.  

  

What we offer 



• Paid vacation and sick time 
• Medical, Dental, FSA (Flexible Spending Accounts), and 401k 
• Training that will fast track your culinary/hospitality career   
• Free counselling and financial services 
• Opportunities for advancement 
• Discounts on our delicious made-from-scratch food 
• Pet insurance 
• Chance to win employee raffles 
• Discounts at Sketchers, Shoes for Crews, Verizon, Sprint, select B Corporations, and 

many more 
• A commitment to community involvement, employee well-being, and environmental 

protection 
 


